STATE OF CALIFORNIA—HEAITH AND WELFARE AGENCY

DEPARTMENT OF SOCIAL SERVICES
744 P Street, Sacramento, CA 95814
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T0Os ALL COUNTY WELFARE DIRECTORS
CHILD HEALTH AND DISABILITY PREVENTION DIRECTORS AND
DEPUTY DIRECTORS '
CALIFORNIA CHILDREN'S SERVICES ADMINISTRATORS
COUNTY CHILDREN'S MEDICAIL SERVICES PROGRAMS

SUBJECT: A PUBLIC AND PRIVATE COLLABORATION INVOLVING DENTAL AND
CHILDREN'S SERVICES PROFESSIONALS: PANDA PROGRAM AND
"BABY BOTTLE TOOTH DECAY SYNDROME"

Both the California Department of Health Services (CDHS) and
the California Department of Social Services (CDSS) are committed
to strengthening families and improving the health and welfare of
children. The purpose of this ACIN is to announce an initiative
which will result in increased collaboration toward these goals
and to enlist your cooperation,

Dental problems are as serious as any other type of
untreated wound; neglecting treatment can lead to complications
affecting the entire body. In the course of their work, dental
professionals often detect facial and oral indicators that abuse
or neglect may have occurred. In order to better protect
children and promote good oral health, two new programs have been
implemented.

The PANDA Program:

PANDA (Prevent Abuse and Neglect Through Dental Awareness)
is a collaboration between CDSS, CDHS, Delta Dental Plan of
California, dental schools, and private agencies concerned about
the prevention of child abuse/neglect.

PANDA was announced at a press conference on September 9, 1994.
Training will be provided to dental professionals to recognize
and report signs of child abuse/neglect.




The PANDA training will be conducted by Delta Dental which
will contact you in advance of each training activity in your
area to invite you to assign a representative to assure that such
training is responsive to local needs and that the trainers
communicate accurately the type of information your Emergency
Response workers need to receive. We anticipate that this
training may increase the volume of reports in some areas.

Baby Bottle Tooth Decay Syndrome:

In an effort to increase awareness by staff who provide
sexrvices to children and families of the importance of dental
health as an integral part of children's well-being and to begin
to influence better parenting practices in this area, your local
Child Health and Disability Prevention (CHDP) program may be able
to provide no-cost training to your staff on "Baby Bottle Tooth
Decay." This syndrome is increasingly being recognized as a
serious consequence of inappropriate parenting practices. We
hope, by this letter, to encourage county welfare departments
(CWD) and local CHDP programs to communicate with each other for
the purpose of arranging training for appropriate CWD staff. The
training module is flexible in that its duration and intensity
can be modified to accommodate local needs.

A list of CWD and CHDP programs is attached for your
convenience,

Thank you for your participation in this often overlooked
area of our children's welfare.

If you have any questions, please contact Renee Nolte Newton,
CDHS, Children's Medical Services Branch at (916) 653-4860 or
Rick Kraft, CDS8S, 0Office of Child Abuse Prevention at
(916) 324-3041.

Sincerely,

g 7

STEPHEN W. KESSLER

Deputy Director Deputy/Director

Primary Care and Children and Family Services Division
Family Health Division California Department of

California Department of Social Services

Health Services

Attachments

c: County Welfare Directors Association




"COUNTY

COUNTY WELFARE DIRECTORS PHONE AND FAX NUMBERS

CONTACT

PHONE FAX
Alameda Rodger G. Lum, Ph.D. (510) 268-2100 {510) 268-T7366
Alpine Kathy Kerr (916} 694-2235 {916) 694-24951
Amador Ms. Tracy Russell (209) 223-6550 (209) 267-1504
Butte Patricia S. Cragar (816) 538-7572 {916) 534-5745
Calaveras Ms. Terri Beaudreau {209) 754-6450 {209) 754-6566
Colusa Bonnie Marshall (916) 458-0256 {(916) 458-5771
Contra Costa Perfecto Villarreal (510) 313-157% {510) 313-1575
Del Norte Stephen D. Brohmer (707) 464-3181 (707) 465-1783
El Dorado Natalie Sentz {916 621-6313 (916) 626-9060
Fresno Erhest E. Velasquez {916) 453-6406 (916) 4%3-6100
Glenn _Mr. Kim W. Gaghagen {516) 934-6514 (916) 834-6521
Humboldt John Frank {707) 445-6023 (707) 441-5600
Imperial James Semmes (619) 353-1043 {619) 352-787¢
Inyo Susan Helgate (619) B7B-0247 X2247 (619) 878-0266
Kern Donald E. Dudley (805) €31-6014 (805) 631-6584
Kings William H. Gundacker {209) 582-3211 X2202 (209) 584-2749
Lake Carol J. Huchingsen {707) 262-3260 (707) 262-3294
Lassen Margaret Crosby, Dep Dir (916) 251-8346 (916) 251-8170
Los Angeles Eddy 5. Tanaka (310} 908-8383 (310) 908-0470
Madera Mr. Lee Rhyne (209) 675-7841 {209) €75-7603
Marin Thomas Peters, Ph.D. {415) 499-3696 {415) 4995-3791
Mariposa Tom Archer (205) 966~-3608 (209) 966-5147
Mendocino Alison Glassey (707) 463-1879 (707) 463-4688
Merced John B. Cullen (209) 385-3000 X5300 (209) 383-6925
Modoc Richard Belarde {916) 233-6501 {916) 233-2136
Mono Marilyn Berg (619) 932-7292 (618) 932-7145
Monterey Mr., Dardell McFarlin (408) 755-4401 {40B) 755-8476
Napa Ms. Terry Langoria {707) 253-4279 {707) 253-3062
Nevada John Crane (316) 265-1340 {916) 265-1715
Orange Larry M. Leaman {714) 541-7707 {714) 541-7811
Placer Raymond J. Merz {516) BB8S5-7620 {916) 8B9-E6B26
FPlumas Paul Carter (916) 283-6350 {(916) 282-6368
Riverszide Lawrence E. Townsend, Jr. (909) 358-3005 ({909) 358-3036
Sacramento Penelope Clarke {916) 978-2111 {(916) 978-2191
San Benito Leland W. Collins (408) 637-5336 {408) 637-9754
San Bernardino John F. Michaelscn {909) 387-4702 (909) 387-4750
San Diego Cecil H. Steppe {619) 338-2888 (619) 338-2567
San Francisco Brian Cahill, GM {415) 557-6541 (d15) 431-9270
San Joaqguin Harry Brodie (209) 468-1650 (209) 468-1985
San Luis Obispo Floyd W. Cummins (80%5) 781-182%5 {805} 781-4024
San Mateo Maureen D. Borland {415) 555-755%5 {415} S95-7516
Santa Barbara Charlene A. Chase {805) 681-4451 (805) €81-4402
Santa Clara Richard R. Q'Neil {408) 441-5777 {408) 441-7237
Santa Cruz Will Lightbourne, Admin {(408) 454-4045 {408) 454-4642
Shasta Gerard J. Lachaussee (916) 225-5704 (916) 225-5361
Sierra Klaus Ludwig (916) 993-6720 (916} 993-6741
Siskiyou Mr. J. E. DuJardin {916) 842-8360 (616) B42-8093
Sclano Donald R. Rowe (707) 553-5427 {(707) 553-5651
Sonoma Yolanda Lenier Rinaldo {(707) 527-2156 {7067y 527-2111
Stanislaus Marsena Buck {(209) 558-2500 {20%) 558-2558
sSutter Edward A. Fischer {916) 741-7238 {916) 741-7512
Tehama Mr. Del R. Skillman {916) 527-8853 {916) 527-5410
Trinity Jeannie Nix-Temple (916) 623-1266 {916) 623-2865
Tulare Arnold Fein (2069) 733-6130 {209) 733-6589
Tuolmne Clifton T. White {209) 533-5718 (209) 533-1609
Ventura James E. Iaom {805) 652~7602 (805) €52-7520
Yolo Margaret J. Sheldon {916) 661-2763 {916} 661-2847
Yuba Konnie Lewin (91€) 741-6271 {916) 741-6575




CHILD HEALTH AND DISABILITY PREVENTION PROGRAMS

ALAMEDA
489 5Sth Street
Oakland, CA 94607
{510) 268-2670
ALPINE
260 Lararnie Street
mail. P.O. Box 545
Markiceville, CA 96120-0545
(916) 694-2145
AMADOR
1003 Broadway, #203
Jackson, CA 895642
{209) 223-6407
BERKELEY CITY
2180 Milvia, 3rd Floor
Berkeley, CA 94704
(510} 844-6822
BUTTE
2430 Bird Street
Qroville, CA 95965
(916) 538-7297
CALAVERAS
891 Mt. Ranch Road
Gov't. Center
San Andreas, CA 95249
(208) 754-6460
COLUSA
251 East Webster Street
mait: P,O, Box 810
Colusa, CA 95832
{916) 458.0380
CONTRA COSTA
585 Center Ave, Ste 310
Martinez, CA 94553-4629
(510} 313-6150
DEL NORTE
Q908 Highway 101 North
Crescent City, CA 85531
(707) 464-7227
EL DORADO
931 Spring Street
Placerville, CA 85667
{(916) 621-6100
FRESNO
Comm. Health Dept.
1221 Fuiton Mali
maii; P.O. Box 11867
Fresno, CA 93775
(209) 445-3281
GLENN
240 N. Villa Avenue
Willows, CA 95988
(216) 934-6588
HUMBOLDT
712 Fourth Sirest
Eureka, CA 95501
(707} 445-6210
IMPERIAL
935 Broadway
El Centro, CA 92243
(619} 3394451
INYC
155 East Market
mail: P.O. Drawer H
independence, CA 83526
{619) 878-2411 ext. 2231
KERN
170C Flower Street
Bakersfield, CA 933054168
{803) B61-3010

KINGS
330 Campus Drive
Hanford, CA 83230
(209} 584.1401

LAKE
822 Bevins Court
Lakepert, CA 95453-9780
{707) 263-2241

LASSEN
555 Hospita! Lane
Susanville, CA 96130
(816) 251-8183/8109

LOS ANGELES

Rancho Los Amigos Med Cntr
7601 East imperial Hwy
Office Building 307
Downey, CA 80242-4111
(310} 540-7985

West Health Sves., Area
Harbor UCLA Med. Cntr.
1000 West Carson
Cottage N 34
Torrance, CA 80509
(310) 222-2324

North Health Sves. Area
7515 Van Nuys Boufevard
South Tower, Room 512
Van Nuys, CA 91405
(818) 834-3380

East Health Sves. Area
Pico Rivera Health Center (Trailer)
6338 South Passons Bivd.
Pico Rivera, CA 90661
(310} 949-4442

South Health Sves. Area
Martin Luther King Hosp.
1&R Physicians Bullding
12012 Compton Ave, Room 1-220
Los Angeles, CA 90059
{310) 668-3141

MADERA
14215 Road 28
Madera, CA 93638
(209} 675-7893

MARIN
555 Northgate Dr., Suife 8
San Rafael, CA 94803
(415) 499-7397

MARIPOSA

4988 Eleventh Street
mail: P.C. Box S
Mariposa, CA 95338
(209) 566-3689

MENDOCIND

890 North Bush Street
mail: Courthouse
Ukiah, CA 95482

(707} 463-4461

MERCED

240 East 15th Avenue
mail: P.O. Box 471
Merced, CA 95344-0471%
(209) 383-7704

Moboc
131-B West Henderson St.
Alturas, CA 96101

{916) 233-6311

MONO

P.0Q. Box 3328
Mammoth Lakes, CA 83545
{619) 8245410

MONTEREY
646 East Alisal, Suite B
Salinas, CA 93805
(408) 755-5401

NAPA
2281 Elm Street
Napa, CA 94559-3721
{707) 253-4316

NEVADA
HEW Complex
10433 Witlow Valley Road
Nevada City, CA 95959
(216) 265-1450

ORANGE
1725 West 17th Street
mail: £.0. Box 6099
Santa Ana, CA 92706
(714) 834-8440

PLACER
11484 B Avenue
Auburn, CA 95603
(916) 888-7179

PLUMAS
260 County Hospital Road
mall. P.O. Box 480
Quincy, CA 85971
(916) 283-6330

RIVERSIDE
4065 County Circle Dr, Room 204
mail: P.O0.Box 7600
Riverside, CA 92513-7600
{509) 358-5481

SACRAMENTO
9333 Tech Center Drive, Suite 100
Sacramenta, CA 95826
(916) 366-2151

SAN BENITO
439 Faurth Street
Hollister, CA 95023
(408) 637-5867

SAN BERNARDING
351 N. Mt. View Ave, Room 305
San Bernardino, CA 92415-0010
(909) 387.6302

SAN DIEGO
3851 Rosecrans Sireet
mail: P.O, Box 85222
San Diego, CA 82186-5222
{619) 692-8808

SAN FRANCISCO
680 Eighth Street, #200
San Francisco, CA 94103
(415) 554-9950

SAN JOAQUIN
511 East Magnolia, Third Floor
Stockion, CA 95202
{209) 468-3835

SAN LUIS OBISPO
2191 Johnson Avenue
mait: P.0. Box 1489
San Luis Obispo, CA 93406
{B0S) 781-5502

SAN MATEO
225 West 37th Avenue
mail: P.C. Box 5804
San Mateo, CA 94403
{415) 573-2877

SANTA BARBARA
315 Camino del Remedio
Sania Barbara, CA 93110
{805) 681-5130

SANTA CLARA

976 Lenzen Avenue

San Jose, CA 83126

{408) 299-6158
SANTA CRUZ

1080 Emeline Sfreet

mail: P.O, Box 862

Santa Cruz, CA 95060

{408) 763-8030
SHASTA

2652 Preslauer Way

Redding CA 96001

(916) 225-5122
SIERRA

202 Front Street

rradl: PO, Box ¥

toyalton, CA 96118

(916) 993-6700
SISKIYOU

806 South Main Street

Yreka, CA 86097

(961) 842.8240
SOLANO

2100 W, Texas St, MS4-150

Fairfield, CA 94533-4495

{707) 421-8666
SONOMA

370 Administration Dr, Suife C

Santa Rosa, CA 95403-2801

(707) 524-7350
STANISLAUS

820 Scenic Drive

Modesto, CA 85350

{209) 525-7316
SUTTER

1445 Circie Drive

mail: P.O. Box 1510

Yuba Cify, CA 95892

(916) 741-7215
TEHAMA

18680 Walnut Street

Red Bluff, CA 96080

{916) 5276824
TRINITY

1 Industrial Parkway

mail: P.O. Box 1470

Weaverville, CA 96093

(916) 623-2266
TULARE

Hiliman Health Center

1062 South K Street

Tulare, CA 93274

(209) 685-2533
TUQOLUMNE

20044 Cedar Road

Sonora, CA 95370

{209) 538-2640 ext. 301
VENTURA

3210 Foothill Road

Ventura, CA 93003

(805) 652-5951
YOLO

10 Cottonwood Sireet

Woacedland, CA 95695

{916) 666-8640
YUBA

6000 Lindhurst Ave, Suite 601-B

mail; P.O. Box 429

Marysville, CA 85901

(916) 741-6366




